The Digital Reference Desk:
Creating a Resource Guide at the Center for Southwest Research

Presented at the 2023 Society of Southwest Archivists Annual Meeting by Mathieu Debic

T h e P ro b I e m: An E m ba rrass m e nt Of Ri c h es MSS: manuscript - These collections might consist primarily of documents, correspondence, and other not specifically Ap p roac h a n d M eth Od

collection photographic material
o Example: Thomas B. Catron Papers (MSS-29-BC)
« How to find these collections: searching New Mexico Archives Online (this includes the finding aids), or

. . the UNM library catalog ® L. : : : : ’ AL
The Center for Southwest Research and Special Collections at the % Minimize navigation distance irom the guide's homepage to at-a-glance
University Of New Mexico makes a Wlde Variety Of materiais avaiiabie tO PICT: pictorial « These collections consist specifically of photographic materials, often including prints or contact sheets Content
. . collection as well as original negatives. ® I I I I
patrons and researchers through several resources. Materials include » Example: Thomas Benton Catron Photograph Collection (PICT-000.029) % Modular organization to allow for expansion of the guide as new resources
arChivaI CO||eCti0nS W|th different identifierS bOOk and miCFOfilm materials = How to find them: searching New Mexico Archives Online (this includes the finding aids), or the UNM become ava”able
) . . ’ . ’ library catalog o : : : : . -
and pictorial collections, among others. The resources are extensive and * Present the same mformat.lon in multiple ways: charts/tables, bullet points,
complex. A guide to CSWR resources will help to flatten the learning curve UNMA: UNM Archives  « These collections consist of materials that relate specifically 1o the history of the University of New paragraph-length explanations
. collection Mexico, including administrative documents, ephemera related to UNM sports teams, facilities planning ¢ I
for researchers as well as new CSWR and library staff. ochmits, b % Use screenshots of CSWR resources and materials from CSWR
o Example: Albuquerque Booksellers Coalition Records (UNMA-023) collections as examples

« How to find them: searching New Mexico Archives Online (this includes the finding aids), or the UNM . : : . .
What the auide does deslimppenion ¢ Use consistent formgttlng on each page, including numbered tabs for in-
g depth resource tutorials

swn_: ?c«uthwest_ . Arcnﬁe::turai plans and drawings _hr.::usec:l in the CSWR's John Gaw r-iieern Architectural Archives ,:, |nterna| |inkS tO Other relevant pageS Wlthln the guide
Archivists collection o Example: Arthur Dekker Drawings Collection (SWA-Dekker-Drawings) . _ _ _ _ _ _ _
2 Describe how different CS\WR resources Work’ what materials each « How to find them: searching New Mexico Archives Online (this includes the finding aids), or the UNM *» Include information on how archives are Organ|zed, |nCIUd|ng collections
— . . . library catalog . . . . .
resource will find, and what materials they will not find identifiers, finding aids, etc.
X EXpIain how CSWR collections are Organized, inCIUding collection MU: Music Collections « The CSWR does not house very many collections with this identifier. These collections consist of songs, ¢ Include direct links to contact CSWR staff
. . . . . . . . music, and other audio material.
Identlflers and flndlng aldS, Wlth tUtOrlaIS for thelr use o Example: James S. Griffith New Mexico Popular Music Collection (MU-19) -
% Support patron education with an introduction to archival research, . f?:a:i ok i;:mt searching New Mexico Archives Online (this includes the finding aids), or the UNM ep lewed [ pagen ,@ G ol : ?a%;;fomvw— o AR ';{sir;;;
. . . . . . . ! -7 eSS 4
how archives differ from libraries, and general information on using 5 wre Lo [ ( 2 hA0)
archives in research WPA: WPA Files = These files consist of copies of the Fray Angelico Chavez History Library's WPA New Mexico
. . . . Collection Collection
<+ How archival collections are processed and described + The fullfinding aid (AC 228 at the Fray Angelico Chavez History Library)
% How archival collections differ from library collections ¢ ‘Howlodnd these Maorate usoine fndng ad Miedatove

\/

¢ Archival etiquette, including a packing list for visits to archives

Above: A chart identifying the different collections identifiers in use at the CSWR, as well as how to
find these materials. Screenshot from the completed research guide.

What the guide does not do

Challenges

¢ Describe specific collections or sets of collections

¢ Offer starting points for researchers interested in particular topics or
periods of history % Accurately describing the most frequently used resources at CSWR

without overwhelming researchers

“ Reaching a variety of different audiences with varying degrees of
experience with archives

'CSWR Resources At A Glance < Structuring content within the confines of Springer LibGuide format

possibilities
New Mexico Archives Online (NMAQ) New Mexico Digital Collections (NMDC) UNM Digital Repository

UNM University Libraries catalog CSWR Vertical Files

. .
. New Mexico Archives Online (NMAO) Patron_*(Required) Home (Start Herel)
New Mexico Archives Online (NMAO) serves as an access point for 19 different archival collections across the state of New Mexico, e
including the CSWR's collections housed in Zimmerman Library at the University of New Mexico's main campus in Albuguerque. Undergrad Student
NMAO users can search for items in one or more repositories by keyword, name, date. kind of object, and in other ways. In some Graduate Student Archives And Libraries
cases, finding guide information will contain links to other archival collections or to digitized content available on New Mexico Digital = acuity
Collections (NMDC). The NMAQ search function only searches the finding aids for archival materials - books in the CSWR collection Staff
will not show up in searches through NMAD. Archival Research Introduction Ab . . . . L
. ove: A hand-drawn draft schematic of CSWR resources. The first step in creating the guide involved
L - : : Vi m / . : . . : : :
Note: since NMAO searches several repositories across the state, users should be aware of which repository houses NM Com Unlt} Researcher clarifying the relationships among resources. This step informed how the guide was organized later.
materials they find and would like to consult. Note also that different repositories and institutions have different hours of Non-NM Researcher

operation and procedures for using materials.

Retiree CSWR Resources In Depth

Alum
NOTE: the chart below assumes that the user has filtered NMAO results to only include collections held by CSWR.

Ongoing Efforts
New Mexico Archives Online (NMAQO)

¢ Include other library resources not directly housed by the CSWR

4
o0

Wnat does iffind?  Archival collections at the CSWR New Mexico Digital  Ensure that guide content adheres to best practices for accessibility,
What information does it | Finding aids on NMAO provide information like the repository where the collection is held (the CSWR, cullectiﬂns InCIUdlng the use Of screen readers and Other aSS|St|Ve teChnOIOgy
provide? in this case) the unique identifier for the colection (for example MSS-123-BC). and other information Above: A screenshot of the menu in % Include a dynamic list of CSWR materials and collections with irregular or
about the collection including content, dates of the materials, languages in which the materials are . . . s o 3 2 . . . . .
written, restrictions to access, and how the collection is organized. ng\/p\\/rl]:\’ag:ﬁznusse'lth tr'ilcek t;ar'r;?acgil:opnastrvovlrfz UNM UHIUErSIt}\' LIhI'ﬂI"IES part|CU|ar Organ|zat|0n (and t|pS on their Use)
. WI variety . . . .
What does Searches on NMACO will not find books, DVDs, periodicals, and other materials that are in the served by the CSWR presented challenges to Cata|ﬂg ’:’ Make effOrtS tO make the QUIde as mOb”e'fnendly as pOSSIble
NMAQC not find? Zimmerman library collection. NMAO will also not find books, DVDs, etc. that are part of the CSWR

structuring an effective resource guide.

collections, but not assigned a manuscript identifier (M35, PICT, UNMA, SWA, etc. - click here for

more information on these acronyms.) . 4
Right: The guide’s top-level page menu. At-a- UNM Dlgltal HEFDHWW
How to consult items CSWR collections are available to be consulted in the Anderson Reading Room in the West wing of glance information about each resource is ACknOWledg ments Scan ti’ tacdcess'dthle
found through this Zimmerman Library. Click here for hours and more information. In some cases parts of archival . . . g : : compieteda guide!
resource? collections held at CSWR have been digitized and made available on New Mexico Digital Collections .avallable, frqm the_ home Page' More in depth CSWH UEI’tIt‘.ﬂ| F|IE5 I Want tO thank the C||nt0n P Anderson Famlly Fund for
(NMDC). For more information, click on the NMDC tab above. information is available with no more than two Supportlng my work as a Fellow at the CSWR this year. |
clicks from the main menu. Information on | t to thank Portia V. : . it hivist at
archives ip general is avqil_able at. the top of the CSWR Collection Identifiers also want to than ortia vesclo, university arcnivist a
menu, while CSWR-specific tutorials and UNM, as well as the other members of CSWR faculty and
explanations are consolidated at the bottom. staff for their mentorship and guidance this year.

Above: A screenshot of the guide’s homepage listing quick facts about CSWR resources. In this EEWH-SFEEIﬁE EIHITIP|E-5 and T T UNIVERSITY LIBRARIES
case, at-a-glance information on using the New Mexico Archives Online. This content is Tipg m CENTER FOR SOUTHWEST RESEARCH
immediately visible on the home page of the resources guide. l g " &SPECIAL COLLECTIONS
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